
Redressal of Complaints 

 

 

  The complaints relating to water supply, sewerage, storm water drainage, 

roads & street lights of HUDA areas are received at the designated complaint centres of 

respective area by the attendant and got attended by Junior Engineer in-charge of the 

sector/area immediately. In case of any delay the complainant can contact the Executive 

Engineer in-charge/ Sub Divisional Engineer concerned. Urban Estate wise centres have 

been indicated below for redressal of complaints. 

 

 

 

 
 

 
DIVISION NO.I FARIDABAD 

  Location of office HUDA Complex Sector-
12, Faridabad  

 

  Telephone No. 0129-2282911  

WATER SUPPLY, SEWERAGE, STORM WATER DRAINAGE & ROAD MAINTENANCE 

Sr. No. Name of 
Urban Estate 

Name of complaint 
Centre 

Sector No. to which the 
complaint  pertains 

Telephone No. 
for contact 

1 Faridabad T.W No. 3, Sector-2,  Sector-2 Sh. Balraj Singh, 
J.E             
'9212758050      

2 Faridabad T.W No. 3, Sector-65 Sector-65 Sh. Bharat 
Kumar,J.E      
9999046151     

3 Faridabad T.W No. 1, Sec-62, Near 
H.B. Colony 

Sector-62 Sh. Balraj Singh, 
J.E                        
9212758050        

4 Faridabad T.W No. 4, Sector-64 Sector-64 Sh. Bharat 
Kumar,J.E 
9999046151       

5 Faridabad Community Centre Sector-55 Sh. Bir Singh, J.E                     
9891938687            

6 Faridabad Community Centre Sector-3 Sh. Jitender, J.E                    
9315688898 

CIRCLE  FARIDABAD   



 
DIVISION NO.II, FARIDABAD 

  Location of office HUDA Complex Sector-
12, Faridabad  

 

  Telephone No. 0129-2282183  

WATER SUPPLY, SEWERAGE AND STORM WATER DRAINAGE MAINTENANCE 

Sr. No. Name of 
Urban Estate 

Name of complaint 
Centre 

Sector No. to which the 
complaint  pertains 

Telephone No. 
for contact 

1 Faridabad  Tube Well No.2 ,Sec-21D Sector-21D,  Shopping 
Centre Sec-21A, B&D 
and Marble Market 
Sector-21C 

Sh.Ganga Ram, 
J.E.             
9212122884             

2 -do- Tube Well No.4, Sec-48, Sector-48 -do- 

3 -do- Sub Division office                 
SDE-I, Sec-12 

Sector-12 D.K Singla, J.E                                
9818964629 

4 -do- Water Works Sector-31 Sec-30&31 Sh. R.K Singla, 
J.E                                                                                                                          
9910475068                                                   

5 -do- Water Works Sec-21C Shopping Centre               
Sec-21C-I&II.                     

0129-4046835                                                                      
Sh. S.K Khurana, 
J.E            
9811624577     

6 -do- Community Centre Sec-
46 

Sector-46 & Sector-21-
C-III 

0129-4046835                                           
Sh. S.K Khurana, 
J.E                       
9811624577 

7 -do- Water Works Sector-45 Sector-45 Sh. Jeet Ram, J.E                                    
9212935229                                           

8 -do- Water Works Sector-45 Green field colony, 
Green, Valley, 
Charmwood, Eros 
Garden, Ashoka Enclave 

Sh. R.K Suhag,. 
J.E                          
9211966151                                       

9 Faridabad  Community Centre Sec-
14 

Shopping Centre Sec-14 Sh. D.K Singla, 
J.E                                
9818964629 

10 -do- Community Centre Sec-
15 

Shopping Centre Sec-15 Sh. D.K Singla, 
J.E                                
9818964629 

11 -do- Community Centre Sec-
15A 

Shopping Centre Sec-
15A Part-I&II. 

Sh. D.K Singla, 
J.E                                
9818964629 

12 -do- Community Centre Sec-
16 

Shopping Centre Sec-16 
Sector-16A-I&II 

Sh. Jeet Ram, J.E                                      
9212935229                                           

13 -do- Community Centre Sec-
17 

Shopping Centre Sec-17 Sh. Jeet Ram, J.E                                      
9212935229                                           

14 -do- Community Centre-19 Shopping Centre Sec-
19-I&II & Special Market 
along D.M. road.  

Sh. R.K Singla, 
J.E                                                                                                                          
9910475068                                                                                  



15 -do- Community Centre Sec-
28 

Shopping Centre Sec-28 Sh. Rajinder 
Kumar, J.E                                          
9891471518                                 

16 -do- Community Centre Sec-
29 

Shopping Centre Sec-29 Sh. Tej Bhan 
Sharma, J.E                                               
9910072770                                                       

17 -do- Community Centre Sec-
37 

Shopping Centre Sec-37 Sh. Tej Bhan 
Sharma, J.E                                               
9910072770 

ROAD MAINTENANCE 

1 Faridabad  Tube Well No.2 ,Sec-21D Sector-21D,  9212122884   
Sh.Ganga Ram, 
J.E. 

2 -do- Tube Well No.4, Sec-48, Sector-48 -do- 

3 -do- Sub Division office              
SDE-I, Sec-12 

Sector-12 Sh. D.K Singla, 
J.E                                
9818964629 

4 -do- Water Works Sector-31 Sec-30&31 Sh. R.K Singla, 
J.E                                                                                                                
9910475068 

5 -do- Community Centre Sec-
46 

Sector-46 & Sector-21C-
III 

0129-4046835                        
Sh. S.K Khurana, 
J.E                          
9811624577 

6 -do- Water Works Sector-45 Sector-45 Sh. Jeet Ram, J.E                                      
9212935229 

     

DIVISION NO.III, FARIDABAD. 

  Location of office Office Complex Sector-
12, Faridabad  

 

  Telephone No. 0129-2267193  

WATER SUPPLY, SEWERAGE, STORM WATER DRAINAGE& ROAD MAINTENANCE 

Sr. No. Name of 
Urban Estate 

Name of complaint 
Centre 

Sector No. to which the 
complaint  pertains 

Telephone No. 
for contact 

1 Palwal  Sub Divisional Engineer 
HUDA Sub Division No.2, 
Palwal  

Sector – 2, Palwal  Sh. Vijay Verma, 
JE                      
9313630355                              

2 Hathin  -----do--- Industrial Area, Hathin  ---do--- 

3 Rojkameo 
(Mewat) 

-----do--- Industrial Area, 
Rojkameo 

----do---- 

4 Faridabad Sub Divisional Engineer 
HUDA (P) Sub Division 
No.3, Faridabad 

Mini Secretariat Building 
Sector-12, Sector-20-A, 
56&56-A 

Sh. Ram Saroop, 
JE                      
9873252770                              

5 Faridabad Sub Divisional Engineer 
HUDA (P) Sub Division 
No.1, Faridabad 

Sector-44&47 Sh. S.K Gupta, 
J.E                     
9911039694                              

6 Faridabad -----do--- A/ Mtc. of augmentation 
of water supply scheme 
Ranney well project 
Phase-I 

Sh. Ram Saroop, 
J.E                     
9873252770                       

     



 

     

     

 

     

     

     

     

 
 

 

 For Gurgaon 
Urban Estate 
for HUDA 
Areas 

Control Room at HUDA Office Complex, Sector-
14, Gurgaon  

0124-3254425 

Division No. II, Gurgaon  

  Location of office HUDA Complex Sector-
14, Gurgaon  

 

  Telephone No. 0124-2322995  

WATER SUPPLY SEWERAGE AND STORM WATER DRAINAGE MAINTENANCE 

Sr. No. Name of 
Urban Estate 

Name of complaint 
Centre 

Sector No. to which the 
complaint  pertains 

Telephone No. 
for contact 

1 Gurgaon Water works, Sector-5, 
Gurgaon 

Sector-5 Sh. Rajbir Singh, 
J.E 9891245628 

2       -do- Water works cum Sub 
Div. Office 

Sector-12A Sh. Sandash 
Kumar, J.E 
9810711398 

3       -do- Water works, Sector-18, 
Gurgaon 

Sector-18 Sh. Balraj Kumar, 
J.E 9811510337 

4       -do- Water Works, Sector-21, 
Gurgaon 

Sector-21 Sh. Ajmer Singh, 
J.E 9911897271 

5       -do- Water Works, Sector-22, 
Gurgaon 

Sector-22 Sh. Ajmer Singh, 
J.E 9911897271 

6       -do- Water works, sector-23, 
Gurgaon 

Sector-23 Sh. Balraj Kumar, 
J.E 9811510337 

       7       -do- Water works sector-22  5,12A,18,21,22,23 &23A 
and master sewerage 
Gurgaon 

0124-6526086 
0124-6526086 

     

DIVISION NO. III, GURGAON 

  Location of office HUDA Complex Sector-
14, Gurgaon  

 

CIRCLE-I  GURGAON 



  Telephone No. 0124-2328736  

WATER SUPPLY SEWERAGE AND STORM WATER DRAINAGE MAINTENANCE 

Sr. No. Name of 
Urban Estate 

Name of complaint 
Centre 

Sector No. to which the 
complaint  pertains 

Telephone No. 
for contact 

1       -do- Near Mother Diary, 
Sector 15 Part I 

Near Mother Diary, 
Sector 15 Part I 

Sh. Aman Singh, 
JE 9818723737 

2       -do- Water works Sector-17A Sector-17A Sh. Shamsher 
Singh J.E 
9810938990 

3       -do- Near Booth No. 218, 
Sector-31-32 Market 

Sector-31-32 Market Sh. Anil Verma, 
SDE                   
9899100841 

4       -do- Near Booth No. 218, 
Sector-31-32 Market 

Sector-31-32 Market Sh. Sohan Singh 
Raghav, JE 
9811425033 

5      -do- HUDA Complex Division 
No III Sector-14 

14,15,part-
1&11,17,31,32A,32 
Intuitional 39,40 &41 
Part and Master water 
supply Gurgaon 

0124-3254425 

DIVISION NO. V, GURGAON 

  Location of office Creche Bldg.,Opposite 
H. No.195, M-Block, 
South City-I, Sector-41, 
Gurgaon  

 

  Telephone No. 0124-2381140  

WATER SUPPLY SEWERAGE AND STORM WATER DRAINAGE MAINTENANCE 

Sr. No. Name of 
Urban Estate 

Name of complaint 
Centre 

Sector No. to which the 
complaint  pertains 

Telephone No. 
for contact 

1 Gurgaon Back side of Gym Khana 
Club Sector – 29 

29 Sh. Satbir Singh, 
JE 9910298095 

2       -do- Tube Well No. 1, Sector-
44, Near Plot No. 106 

44 Sh. R L Garg, JE 
9811282832 

3       -do- Tube Well No. 1, Sector-
45 

45 Sh. Subhash 
Chander, JE 
9810453828 

4       -do- Tube Well No. 1, Sector-
46 

46 Sh. Bhalle Ram, 
JE 9891284245 

5      -do- Community Center 
Sector-46 

29,44,45,46,51,52 0124-2383999 

      

 
 

 

DIVISION NO. I, GURGAON 

  Location of office Shopping Complex 
Sector-15, Gurgaon  

 

  Telephone No. 0124-2320122  

WATER SUPPLY SEWERAGE AND STORM WATER DRAINAGE MAINTENANCE 

CIRCLE-II  GURGAON 



Sr. No. Name of 
Urban Estate 

Name of complaint 
Centre 

Sector No. to which the 
complaint  pertains 

Telephone No. 
for contact 

1 Gurgaon Water works, Sec.-27. Sec.-27&28 Sh. Mahipal 
Singh, J.E                                               
9899366001 

2       -do- Water works, Sec.-43. Sec.42 Sh. R.C Sindhu, 
J.E                           
9818005013 

3       -do- Water works, Sec.-43. Sec.43 Sh. Bhoop Singh, 
J.E              
9891823638 

4       -do- Water works, Sec.-56 Sec.56 Sh. Anil Kumar 
Rathee, J.E                              
9999604012 

5       -do- Water works, Sec.-55. Sec.55 Sh. V.K. Sharma, 
J.E     
9811525968 

     

DIVISION NO. IV, GURGAON 

  Location of office HUDA Complex Sector-
14, Gurgaon  

 

  Telephone No. 0124-2311633  

WATER SUPPLY SEWERAGE AND STORM WATER DRAINAGE MAINTENANCE 

Sr. No. Name of 
Urban Estate 

Name of complaint 
Centre 

Sector No. to which the 
complaint  pertains 

Telephone No. 
for contact 

1 Gurgaon Water works, Sec.-4 Sec.-4 Sh. Kuldeep 
Singh, J.E                            
9213971384 

2       -do- Water works, Sec.-7 Sec.-7, 7 Extn. Housing 
Board Colony 

Sh. Naresh 
Kumar, J.E                                     
9911258842 

3       -do- Water works, Sec.-9A Sec.-9A Sh. Sandeep Lott, 
J,E 9211977227  

4       -do- Water works, Sec.-9A Sec.-9 Sh. Sumer Singh, 
J.E    9911718196     

5       -do- Water works, Sec.-10 Sec.-10 Sh. Bhim Singh, 
J.E        
9899808396  

6       -do- Water works, Sec.-10A Sec.-10A Sh. Udey Singh, 
J.E         
9350532038  

7       -do- Water works, Sec.-37-I Sec.-37-I & II Sh. S.S. Bisla, J.E          
9911144115             

     

DIVISION NO. VI, GURGAON 

  Location of office Shopping Complex 
Sector-15, Gurgaon  

 

  Telephone No. 0124-2308031  



ELECTRICAL DIVISION GURGAON 

  Telephone No.                          0124-3295628  

WATER SUPPLY SEWERAGE AND STORM WATER DRAINAGE MAINTENANCE 

Sr. No. Name of 
Urban Estate 

Name of complaint 
Centre 

Sector No. to which the 
complaint  pertains 

Telephone No. 
for contact 

1 Gurgaon Tubewell No. 1, Sec.-38 Sec.-38 Sh. Yogesh 
Chugh, J.E                                     
9999469687                                 

2       -do- Water works, Sec.-47 Sec.-47 Sh. B.L. Sharma, 
J.E        
9911334975   

3       -do- Water works, Sec.-34 Sec.-33 & 34 Sh. Mange Ram, 
J.E         
9811934120        

     

DIVISION  REWARI 

  Location of office Primary School Building, 
Sector-4, Rewari 

 

  Telephone No. 01274-222402  

WATER SUPPLY SEWERAGE AND STORM WATER DRAINAGE MAINTENANCE 

Sr. No. Name of 
Urban Estate 

Name of complaint 
Centre 

Sector No. to which the 
complaint  pertains 

Telephone No. 
for contact 

1 Rewari Water works, Sec.-4 Sec.-1,3 & 4, Brass ware 
Market, HBC 

Sh. Naresh 
Kumar, J.E                                   
9215342534. 
9254304893 

2 Dharuhera Dharuhera Dharuhera Sh. Baldev Raj, 
J.E            
9416424952 

     

 
 

 

DIVISION NO. I, HISAR 

  Location of office HUDA office Complex, 
Sector-13, Hisar 

 

  Telephone No. 01662-247381  

WATER SUPPLY, SEWERAGE AND STORM WATER DRAINAGE MAINTENANCE 

Sr. No. Name of 
Urban Estate 

Name of complaint 
Centre 

Sector No. to which the 
complaint  pertains 

Telephone No. 
for contact 

1 Hisar Sub Division No. III, 2nd 
floor HUDA office 
complex, Sector 13 Hisar 

Sector 13, 16& 17 01662-247381 

2 Hisar Water Supply Boosting 
Station Sector 15 

Sector 15 01662-247381 

CIRCLE  HISAR 



3 Hisar Water Supply Boosting 
Station Police Line Area, 
Hisar 

Police Line Area 01662-247381 

4 Hisar Water Supply Boosting 
Station Mela Ground 
Area, Hisar 

Mela Ground Area 01662-247381 

5 Hisar Sub Division No. I, Ist 
floor HUDA office 
complex, Sector 13 Hisar 

U.E.-II, 1&4 01662-247381 

6 Hisar Water Supply Boosting 
Station Old Court Hisar 

Old Court Hisar 01662-247381 

7 Jind Sub Division Jind Urban Estate Jind  

8 Bhiwani Sub Division Bhiwani City Centre Resi. & 
Comm.of Mandi 
Township Bhiwani, 
Bawani Khera 

 

9 Bhiwani Water Supply Boosting 
Station Sector 13 Bhiwani 

Sector 13 & 23  

10 Bhiwani Water Supply Boosting 
Station Sector 21 Bhiwani 

Sector 21 & 26  

11 Hansi Water Supply Boosting 
Station Sector 6 Hansi  

Sector 6 Hansi  

     

DIVISION NO. II, HISAR 

  Location of office HUDA office Complex, 
Sector-13, Hisar 

 

  Telephone No. 01662-245174  

WATER SUPPLY, SEWERAGE AND STORM WATER DRAINAGE MAINTENANCE 

Sr. No. Name of 
Urban Estate 

Name of complaint 
Centre 

Sector No. to which the 
complaint  pertains 

Telephone No. 
for contact 

1 Hisar Boosting station CUE- I 9896244235 

  C.U.E.-I, Hisar   

2 Hisar Boosting station  Police Line  9896244235 

  PLA, Hisar Area & Old Court Area  

3 Hisar Boosting station U.E.-II 9896244235 

  U.E.-II, Hisar   

4 Hisar Boosting station 13- P 9416176571 

  Sector 13P, Hisar   

5 Hisar Community Centre 14 - P 9416176571 

  Sector 14P, Hisar   

6 Hisar Boosting station 15-A 9416176571 

  Sector 15A, Hisar   



7 Hisar Main Water Works 
Tosham Road, Hisar 

13- Part, 9&11, 16 & 17 1662266098 

8 Hisar Boosting station Sector 
27 & 28, Hisar 

27 & 28 9896244235 

9 Hisar Community Centre 
Adampur 

M.T. Adampur 9416176571 

10 Fatehabad Community Centre 
Bhattu 

M.T. Bhattu 9416093328 

11 Sirsa Boosting station,  Sector 
20P -I, Sirsa 

20 P-I, P-II 9996219393 

12 Sirsa Community Centre, F-
Block, Sirsa 

F-Block 9996219393 

13 Sirsa Boosting station M.T. 
Dabwali. 

Dabwali MT 9996219393 

14 Sirsa Sector 20 P-II, Sirsa Ellenabad MT, Kalnawali 
MT,                                                                                                                                                          
Block ABCDE, Industrial 
Area I, II, III & Comm I, 
II, III & IV M.T. Sirsa 

9996219393 

15 Fatehabad Complaint Centre 
Boosting Station Sect. 3 
(P), Fatehabad 

3 (P) & M.T Area 
Fatehabad 

9416414548 

16 Ratia Disposal works M.T. 
Ratia 

M.T. Area, Ratia 9416414548 

     
ROAD MAINTENANCE 

1 Hisar Boosting station U.E.-I, 
Hisar 

CUE- I 9896244235 

2 Hisar Community Centre 
Sector 14P, Hisar 

14 - P 9416176571 

3 Hisar Main Water Works 
Tosham Road, Hisar 

9 & 11 1662266098 

4 Hisar Community Centre 
Adampur 

M.T. Adampur 9416176571 

5 Fatehabad Community Centre 
Bhattu 

M.T. Bhattu 9416093328 

6 Sirsa Boosting station,  Sector 
20P -I, Sirsa 

20 P-I, P-II 9996219393 

7 Sirsa Community Centre, F-
Block, Sirsa 

F-Block 9996219393 

8 Sirsa Boosting station M.T. 
Dabwali. 

Dabwali MT 9996219393 



9 Sirsa Sector 20 P-II, Sirsa Ellenabad MT, Kalnawali 
MT,                                                                                                                                                            
Block ABCDE, Industrial 
Area I, II, III & Comm I, 
II, III & IV M.T. Sirsa 

9996219393 

10 Fatehabad Complaint Centre 
Boosting Station Sect. 3 
(P), Fatehabad 

3 (P) & M.T. Area, 
Fatehabad 

9416414548 

11 Ratia Disposal works M.T. 
Ratia 

M.T. Area, Ratia 9416414548 

     

ELECTRICAL  DIVISION  HISAR 

  Location of office HUDA office Complex, 
Sector-13, Hisar 

 

  Telephone No. 01662-246786  

  STREET LIGHT MAINTENANCE  

Sr. No. Name of 
Urban Estate 

Name of complaint 
Centre 

Sector No. to which the 
complaint  pertains 

Telephone No. 
for contact 

1 Hisar S.D.E. (E), HUDA, Hisar Sector  
9&11,13,15,16&17, 
27&28 and PLA 

1662246786 

    9416159302 

2 Hisar Chhabra Medical Hall Urban Estate - II 9416159302 

3 Hisar Rajdhani Properties 
Comm. Complex Sector 
14, Near I.Tax Office, 
Hisar 

Sector 14 9416159302 

4 Hisar H. No. 80, MGA M.G.A., Hisar 9416854602 

5 Hisar H. No. 4, HBC Sector 
1&4 

Sector 1 & 4 9416854602 

6 Hansi Community Centre Sector 6, Hansi 9416854602 

7 Bhiwani Community Centre 
Bhiwani Sector 13 

Sector 13, 23 9466337200 

8 Jind Boosting Station, Urban 
Estate 

Urban Estate Jind 9416946571 

9 Sirsa 321B 'F' Block B' Block 9416159302 

10 Sirsa Estate Officer, Sirsa  Sub 
Station Sector 20 

Sector 20 9416166532 

11 Fatehabad Sub Station Sector 3 Sector 3, Fatehabad 9416166532 

     

    
CIRCLE  KARNAL  



  DIVISION KARNAL  

  Location of office HUDA Complex, Sector-
12, Karnal 

 

  Telephone No. 0184-2267454  

WATER SUPPLY, SEWERAGE, STORM WATER DRAINAGE& ROAD MAINTENANCE 

Sr. No. Name of 
Urban Estate 

Name of complaint 
Centre 

Sector No. to which the 
complaint  pertains 

Telephone No. 
for contact 

1 Karnal Water works Tubewell 
No.-I, Sector-6,  

6 2286006 

  Water works Tubewell 
No.-I, Sector-7,  

7 2285560 

  Water works Tubewell 
No.-I, Sector-8,  

8 Part I & II 2231008 

  Water works Tubewell 
No.-I, Sector-9,  

9 2231009 

  T/Well No.6, 
Sector-12 

12 2268812 

  Water works Tubewell 
No.-I, Sector-13 Extn.,  

12, 13 & 13 Extn. 2202013 

  Water works Tubewell 
No.-8, Sector-14 (P-I),  

4 (P-I&II),5, 14 (P-I& II), 
16                               
Mahila Ashram 
Complex. 

2205014 

  Water works  Sector-16   2260016 

2 Kaithal Tubewell No.-I,          
Sector-19 (P-I) 

19 (P-I &II), 20 235018 

3 Gulha - 
Cheeka 

Tubewell at Gulha 
Cheeka Cheeka R-3 

R-3, Gulha –Cheeka  

4 
 
 

U/E 
Jagadhari 

       1. 
 
 
        2.                            

Pundri 
 
 
 
 
 

Tubewell Mandi 
Township Pundri. 
 
 
 
Sector 17-18  water 
works 
 
Sector -15 , water works 
 
 
 

Mandi Township  Pundri  
 
 
 
 
228228 
 
 
319387 
 

DIVISION AMBALA 

  Location of office Shopping centre Sector-
7, Ambala City 

 

  Telephone No. 0171-2551419  

WATER SUPPLY, SEWERAGE AND STORM WATER DRAINAGE MAINTENANCE 

Sr. No. Name of 
Urban Estate 

Name of complaint 
Centre 

Sector No. to which the 
complaint  pertains 

Telephone No. 
for contact 



URBAN ESTATE- AMBALA 

1 Ambala City Water Works Sector-10. Sec-8, 9, 10. 0171-2536476 

2 Ambala City Water Works Sector-7. Jail Land and sector-7.  
 

URBAN ESTATE- NARAINGARH. 

       1                                         Sector-4 at tube well site                                              01734-208387        

URBAN ESTATE- KURUKSHETRA/SHAHBAD 

1 Kurukshetra. Sub Division office 
sector-13. 

Sector-13,17,10 01744-227444 

2 Kurukshetra. Water Works Sec-5 Sector-5.  

3 Kurukshetra. Tubewell No.1 Sector-4 Sector-4  

4 Kurukshetra. Tubewell No.1 Sector-8 Sector-8  

5 Kurukshetra. Water Works Sector-2 Sector-2  

6 Kurukshetra. Water Work Sector-3 Sector-3  

7 Kurukshetra. Water Work sector-7 Sector-7  

8 Kurukshetra. Water Works sector-30 Sector-30  

9 Shahabad. Water Works sector-1 Sector-1 01744-241160 

10 Naraingarh. Water Works sector-4 Sector-4  

STREET LIGHT MAINTENANCE (Under Electrical Division Panchkula) 

1 Ambala  Shopping Booth sec-8, 
Market. 

Sec-7, 8, 9, 10 & Jail 
Land 

--- 

2 Shahbad. Water Works Sector-1. Sector-1 Shahbad.  

3 Kurukshetra Elect. Sub Division.HUDA 
S/Centre Sec-10, KKR. 

Sec-2, 3, 4, 5, 7, 8, 10, 
13 & 17 

 

4 Guhla. HUDA T/Well. Residential Area-III MT 
Guhla. 

--- 

5 Pehowa Mandi Township Pehowa. M.T.Pehowa.  

6 Karnal. W/Works Sec-13, Karnal. Sec-4, 5, 6 , 7, 8, 9, 12, 
13,14,16  

 

7 Kaithal.  Comm. Centre near Tau 
Devi Lal Park sec-19 P-II, 
Kaithal. 

Sec-19, 20, 25 M.T. 
Kaithal. 

 

8 Pundri. HUDA T/Well M.T.Pundri  

9 Naraingarh. Water Works sec-4 Sector-4  

10 Jagadhari T/Well Sec-15, 
Jagadhari. 

Sector-15  

11 Jagadhari. O/o SDE HUDA, 
Jagadhari. 

Sector-17&18.  

     

   
 
 
 
 

 

 For Urban 
Estate 
Panchkula for 
HUDA areas  

Helpline number for all complaints relating to 
water supply, sewerage, storm water drainage, 
roads, street lights and horticulture 

9888225444 

DIVISION NO. I, PANCHKULA 

  Location of office Shopping centre Sector-
8, Panchkula  

 

CIRCLE  PANCHKULA  



  Telephone No. 0172-2566376  

WATER SUPPLY, SEWERAGE AND STORM WATER DRAINAGE MAINTENANCE 

Sr. No. Name of 
Urban Estate 

Name of complaint 
Centre 

Sector No. to which the 
complaint  pertains 

Telephone No. 
for contact 

1 Panchkula Water Works  Sec-1 1,2,3,4,6,7,20 & 21 2568318 

2 Panchkula Water Works Sec.8 8 & 9 2585916 

ROADS MAINTEANCE 

1 Panchkula S.D.E Sub Divn. No.I 
Sector 8 Panchkula 

All roads of Sector 
1,3,20 & 21 

2566376 

   External roads between 
Sector 7-18, 5-6, 1-2, 1-
6, 6-7 and CHD-Kalka 
road 

- 

   Shopping centre Sector 
2,3,4,6,7,8,9,20 & 21 

- 

DIVISION NO.II, PANCHKULA 

  Location of office Shopping centre Sector-
8, Panchkula  

 

  Telephone No. 0172-2574126  

Water Supply, Sewerage and Storm Water Drainage Maintenance 

Sr. No. Name of 
Urban Estate 

Name of complaint 
Centre 

Sector No. to which the 
complaint  pertains 

Telephone No. 
for contact 

1 Panchkula  Sector 5 (Store HUDA) 5 2582582 

2 Panchkula Sector 10 (Tubewell 
No.2) 

10 2585837 

3 Panchkula Sector 11 (Tubewell 
No.1) 

11 -- 

4 Panchkula Sector 11 (Tubewell 
No.2) 

12 -- 

5 Panchkula Sector 14 (Tubewell No. 
G-20) 

12A, 14 -- 

6 Panchkula Sector 15 (Tubewell near 
Ravi Dass Mandir) 

15 -- 

7 Panchkula Sector 16 (W/Works Sec-
16) 

16,17 & 18 2023014 

8 Panchkula Water Works Ind. Area 
Ph.I 

19, & I/A Ph.I 2577548 

9 Panchkula Ind. Area Ph.II (near 
Petrol Pump)  

I/A Ph.II -- 

 
ROAD MAINTENANCE 



1 Panchkula HUDA Store Sec-5  Sec-5 2582582 

2 Panchkula Sector 12 (Store) 10,,11,12,,12A & I/A Ph.I -- 

     

 
DIVISION NO.III,PANCHKULA 

  Location of office Industrial Area Ph-I, 
Panchkula 

 

  Telephone No. 0172-2576115  

WATER SUPPLY, SEWERAGE AND STORM WATER DRAINAGE MAINTENANCE 

Sr. No. Name of 
Urban Estate 

Name of complaint 
Centre 

Sector No. to which the 
complaint  pertains 

Telephone No. 
for contact 

1 Panchkula 
Extn. 

Water work No. E-3, 
Sector-25, Pkl 

24,25  2550055 

2 Panchkula 
Extn. 

T/Well No. E-6, Sector-
26, Pkl 

26 --- 

3 Panchkula 
Extn. 

T/Well No. E-9, Sector-
27, Pkl 

27 --- 

4 Panchkula 
Extn. 

T/Well No. E-13, Sector-
28, Pkl 

28 --- 

5 Mansa Devi 
Complex  

Water Works  Sec -4, 
MDC, Pkl 

4 &5 2555010 

ROAD MAINTENANCE 

1 Panchkula 
Extn. 

T/Well No. E-3, Sector-
25, Pkl 

24,25  --- 

2 Panchkula 
Extn. 

T/Well No. E-6, Sector-
26, Pkl 

26 --- 

3 Panchkula 
Extn. 

T/Well No. E-9, Sector-
27, Pkl 

27 --- 

4 Panchkula 
Extn. 

T/Well No. E-13, Sector-
28, Pkl 

28 --- 

5 Mansa Devi 
Complex  

Water Works  Sec -4, 
MDC, Pkl 

4 &5 --- 

ELECTRICAL DIVISION, PANCHKULA 

  Location of office Shopping centre Sector-
8, Panchkula  

 

  Telephone No. 0172-2574124  

STREET LIGHT MAINTENANCE  

Sr. No. Name of 
Urban Estate 

Name of complaint 
Centre 

Sector No. to which the 
complaint  pertains 

Telephone No. 
for contact 

1 Panchkula Sector-21 (Burfani Shop) Sec- 20 & 21 9888225444 

2 Panchkula T/W No. G-4 at Sector-25 
& 26 Dividing Road. 

Sec- 24, 25, 26, 27 & 28 9888225444 

     



    

DIVISION NO.I, ROHTAK 

  Location of office HUDA Complex,Sector- 
1 Rohtak 

 

  Telephone No. 01262-292229  

WATER SUPPLY, SEWERAGE, STORM WATER DRAINAGE & ROAD MAINTENANCE 

Sr. No. Name of 
Urban Estate 

Name of complaint 
Centre 

Sector No. to which the 
complaint  pertains 

Telephone No. 
for contact 

1 Rohtak Boosting Station Sector-3 Sector-3&4 - 

2 Rohtak  Water Works, CUE-I CUE-I&II - 

3 Rohtak  Water Works Sector-1 Sector-1,2&14 01262-272328 

     

DIVISION NO.II, ROHTAK 

  Location of office Commercial Urban 
Estate,Rohtak 

 

  Telephone No. 01262-247164  

WATER SUPPLY, SEWERAGE, STORM WATER DRAINAGE & ROAD MAINTENANCE 

Sr. No. Name of 
Urban Estate 

Name of complaint 
Centre 

Sector No. to which the 
complaint  pertains 

Telephone No. 
for contact 

1 Bahadurgarh Water Works Sector-7 Sector-2,6&7 01276-210137 

2 Bahadurgarh Boosting Station Sector-9 Sector-9&9A - 

3 Bahadurgarh Boosting Station MIE 
Part-A  

Sector-MIE Part-A&B 01276-214058 

     

CIRCLE  ROHTAK  



 
DIVISION SONEPAT 

  Location of office HUDA Complex Sector-
15, Sonepat 

 

  Telephone No. 0130-2253814  

WATER SUPPLY, SEWERAGE, STORM WATER DRAINAGE & ROAD MAINTENANCE 

Sr. 
No. 

Name of 
Urban Estate 

Name of complaint Centre Sector No. to which the 
complaint  pertains 

Telephone No. for 
contact 

1 Sonepat Tubewell No. 5 Sector-7&8 Sector-7&8 0130-2101941 

2 Sonepat Tubewell No. 3 Boosting 
Station Sector-12 

Sector-12 0130-2101940 

3 Sonepat Tubewell No.1 Sector-13 Sector-13 0130-2101940 

4 Sonepat  Water Works Sector-14 Sector-14&15 0130-2218858 

5 Sonepat  Water Works Sector-23 & 
Community Centre Sector-
23 

Sector-23 0130-2102942 

6 Gohana  Water Works Sector-7 Sector-7 01263-211115 

     

DIVISION PANIPAT 

  Location of office Sector-25 P-I,Panipat  

  Telephone No. 0180-2660068  

WATER SUPPLY, SEWERAGE, STORM WATER DRAINAGE & ROAD MAINTENANCE 

Sr. 
No. 

Name of 
Urban Estate 

Name of complaint Centre Sector No. to which the 
complaint  pertains 

Telephone No. for 
contact 

1 Panipat Water Works Sector-13-17 Sector-6,13-17 & 18 0180-2001025 

2 Panipat   Water Works, Sector-11 Sector-11, 25-I, 24 & 11 
HBC  

0180-2670080 

3 Panipat Water Works Sector-12 Sector-12,HBC, 25-II, 29-I 0180-2001730 

     

STREET LIGHT MAINTENANCE (Under HUDA Electrical Division Hisar) 

1 Rohtak  Water Works Sector-1 Sector-2,3,4(P) & HUDA 
Complex and Old Sr. Sec. 
School Govt. Land 

94663-46990 

2 Rohtak  Shopping Centre Sector-14 Sector-14 94663-46990 

3 Bahadurgarh Community Centre Sector-6 Sector-6&7 98124-32478 



4 Bahadurgarh Indoor Sub Station Sector-2 Sector-2 98124-32478 

5 Bahadurgarh BCCI Chamber MIE-A Sector-9&9A 98124-32478 

6 Sonepat  SDE Elect. Sub Division, 
Sector-14 

Sector-12, HBC, 13, 14, 
HBC, 15 P-I,II,III&IV HBC, 
Shopping Centre & 23 

93550-89002 

     

STREET LIGHT MAINTENANCE (Under HUDA Electrical Division Panchkula) 

1 Panipat  Estate Office, HUDA, 
Panipat  

Sector-
6,7,8,11,12,13,17,18, 
24,25 & 29 

-  

 


